
  
 
 
 
 

B.VOC DEPARTMENT 

TOURISM AND SERVICE INDUSTRY 

PAPER WISE COURSE OUTCOME 

 

SEMESTER PAPER CODE PAPER NAME PAPER OUTCOME 

 
 
 
 
 
 
 
 
I 

TSI-VC-1016 Travel Consultant This paper helps students to know about the basics 
of tourism industry including Travel Agency, 
Customer feedback. And helps clients to identify 
their ideal travel package based on their 
requirement’s.  

TSI-VC-1026 Travel Formalities This paper makes students able to gain knowledge 
about all the necessary documentation required 
while travelling to abroad such as passport, Visa, 
Travel Insurance, Health Regulation, along with 
permits such as ILP, RAP. 

TSI-VC-1036 OJT This paper is fully practical so, students were 
engaged as interns in various sectors of tourism 
industry Hotel and travel agency (both govt. and 
pvt.) After completing the OJT students have to 
prepare PPT and have to provide Hard copies to 
external on various topics   

 
 
 
 
 
 
 

II 

TSI-VC-2016 Meeting, 
Conference and 
Event Planner 

This paper aimed at introducing the basics of 
meeting, conference and event planner along with 
how to conduct and manage a meeting, 
conference, risk management, management plan 
and emergency plan. 

TSI-VC-2026 Etiquette  
required in  
tourism Industry 

This paper aimed to make the students aware of 
various etiquettes, customer centric services, 
ethics, communicating skills with colleagues and 
superiors, health and hygiene required to deal with 
customers in tourism industry. 

TSI-VC-2036 OJT This paper is fully practical and to understand the 
above papers in depth students were engaged in 
internship in various Govt. and Pvt. sectors , and 
have to submit PPT and Hard copies to External. 

 
 
 
 
 
 

III 

TSI-VC-3016 Tour Manager This paper helps students to gain knowledge about 
the skills required to become a tour manager, 
handling the staff, to understand the importance of 
IPR in tourism industry. 

TSI-VC-3026 Tourism 
Marketing 

This paper makes students to know about basics of 
tourism marketing along with marketing of tourism 
services such as airlines, hotels, resorts, travel 
agencies, marketing skills such as creativity, 
communication, self-motivation, team building etc 
required in tourism Industry 



  
 
 
 
 

 

 

 

 

TSI-VC-3036 OJT This paper is fully practical and to understand the 
above papers in depth students were engaged in 
internship in various Govt. and Pvt. sectors, and 
have to submit PPT and Hard copies to External. 

 
 
 
 
 
 
 

IV 

TSI-VC-4016 Tourism 
Resources of 
Assam 

This paper helps students in gaining knowledge to 
various tourism resources of Assam such as natural, 
socio-cultural, religious, historical, man-made 
resources and popular tourist festivals and their 
tourism significances. 

TSI-VC-4026 Hospitality and 
Accommodation 
Service 

This paper helps students to know about different 
sectors, functions, concepts of hospitality and 
accommodation along with their linkage with 
transport operator and travel agency, booking 
procedure of hotel. 

TSI-VC-4036 OJT This paper is fully practical and to understand the 
above papers in depth students were engaged in 
internship in various Govt. and Pvt. sectors, and 
have to submit PPT and Hard copies to External. 

 
 
 
 
 

V 

TSI-VE-5016 Transport Duty 
Manager 

This paper helps students to understand, how to do 
planning, monitoring various customer 
requirements and also learned about the 
importance of performance appraisal required to 
be a transport duty manager. 

TSI-VE-5026 Transportation 
and Travel 
Organization 

This paper helps students to know about various 
types of transportation and their importance in 
tourism industry and travel organizations. 

TSI-VE-5036 OJT This paper is fully practical. Students were taken to 
field visit and students have to prepare and submit 
PPT and Hard copies to External on various topics. 

 
 
 
 
 
 
 

VI 

TSI-VE-6016 Tourism Policy, 
Planning & 
Development 

This paper helps students in understanding the 
importance of implementing tourism policy, 
planning of tourism policy, and how these policies 
plays a vital role in economic development through 
tourism. 

TSI-VE-6026 Business Laws in 
Travel And 
Tourism 

This paper helps students in understanding various 
laws and regulations required in tourism such as 
laws required in setting up travel agency, tour 
operation, passport act, foreign exchange 
management, wildlife and forest conservation act. 

TSI-VE-6036 OJT This paper is fully practical and to understand the 
above papers in depth students were engaged in 
internship in various Govt. and Pvt. sectors, and 
have to submit PPT and Hard copies to External. 



  
 
 
 
 

AECC and SEC paper for both TSI and STG 

 

SEMESTER PAPER CODE PAPER NAME PAPER OUTCOME 

 
 
I 

ENG-AE-1014 Communicative 
English 

This paper aimed at developing communication 
skills required in cooperate sector, and make the 
students learn how to write application, formal 
letters, using correct grammars. 

 
 
II 

ENV-AE-2014 Environmental 
Studies 

This paper focus on environmental justice, 
students develop critical- thinking skills, analyze 
real-world problems, and understand the power 
of narrative to create sustainable solutions for 
local and global communities. 

 
 
 
III 

INT-SE-3014 Basics of 
Computer & 
Office 
Automation 

This paper helps those students who are new to 
computer or having few knowledge of computer. 
The main objective is to expert the students in 
daily office work requirements such as writing 
letters, generate tables, print document, to get 
information from internet, e-mail documents etc. 

 
 
IV 

CAP-SE-4014 Computer 
Hardware 

This paper helps students to identify the 
hardware Components of a computer, peripheral 
devices outside computer and the software 
running on a computer. 

 
 
V 

COM-SE-RC-
5014 

Entrepreneurship This paper teaches essential life skills such as 
innovative approach to solve a problem, resolve 
real world problems, also develops problem 
solving and identification capability, boosts 
leadership quality, and prepare the students for 
an uncertain future. 

 
VI 

COM-SEC-RC-
6034(A)/ 
TTM-SE-6014 

Retail 
Management/ 
Hospitality 
Management 

These papers gives in depth knowledge of the 
Specific areas of retail and hospitality 
management. 

 

 

 

 

 

 

 

 

 

 


